
RCDSO and ODA: 
Understanding 
Their Unique Roles  
In Ontario, the dental profession is supported by both regulatory and professional bodies that serve 
distinct purposes. To clarify the differences between us at the Royal College of Dental Surgeons of Ontario 
(RCDSO) and the Ontario Dental Association (ODA), we present the distinct roles and responsibilities each 
organization holds within the dental profession in Ontario. This comparison highlights our unique functions 
and objectives, reflecting our specific mandates.
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Aspect RCDSO ODA

Primary 
Mission

To protect the public interest by ensuring high 
standards of dental care and patient safety.

To advocate for its members, promote optimal oral 
health and support successful professional lives and 
general well-being.

Professional 
Involvement

All dentists in Ontario are required to hold an active 
certificate of registration with the RCDSO.

Voluntary for dentists in Ontario.

Regulatory 
Authority

Authority is defined in provincial legislation (e.g., 
Regulated Health Professions Act, Dentistry Act) and 
associated regulations.

No legislative authority; focuses on advocacy to influence 
regulation and supports members in compliance.

Public 
Protection

Ensures the public receives safe, ethical, and high-
quality dental care through rigorous inspection and 
evaluation processes.

Promotes public awareness of the importance of oral 
health and its connection to overall health. Does not 
regulate practice standards but supports member 
compliance.

Proficiency 
Maintenance

Sets and enforces educational and professional 
qualifications for dentists.

As a continuing education provider, helps members 
meet their regulatory CE requirements through 
educational programs and workshops.

Professional 
Standards

Develops, maintains, and enforces professional and 
ethical standards.

Promotes high professional and ethical standards but 
cannot enforce them.

Accountability
Holds dentists accountable through complaints and 
investigation processes. Provides a clear process for 
the public to file complaints.

Promotes a Code of Conduct; supports dentists and 
patients in voluntarily resolving some disputes through a 
meditation process; does not handle disciplinary actions.

Transparency
Conducts public Council meetings to ensure 
transparency in decision-making. Publishes annual 
reports and strategic plans.

Operates with a Board of Directors that reports to its 
members through a General Council without public 
representation.

Advocacy
Advocates for public safety and ethical practice. 
Engages with interested parties to enhance patient 
care standards.

Advocates on public policies that affect the practice of 
dentistry and the oral health of people in Ontario.

Professional 
Support

Provides regulatory guidance and oversees 
compliance with expectations.

Offers programs, services, and products to support 
dentists' professional lives and well-being.

Public 
Awareness

Focuses on public interest and patient safety through 
educational campaigns, public notices, and resources 
on dental care.

Raises public awareness about the importance of oral 
health and hygiene, public safety, access to care and 
ethics.

Committees
Statutory committees include the Discipline 
Committee; Inquiries, Complaints and Reports 
Committee; Quality Assurance Committee and 
Registration Committee.

Advisory committees focus on professional development, 
advocacy and support.


